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VITA
Thomas Micheal Thompson




507 Fayette Davis

Cleveland, MS 38732

Home:  662-843-3178




Work:   662-846-4194

email: mthompsn@deltastate.edu

Rank: Professor

Status: Tenured
Department or Division:  Division of Management and Marketing 

Endowed Chair: Economic Development
 

Year Joined the Institution:  1993

Educational Background
Doctor of Philosophy (Leadership), University of Missouri, Kansas City, MO, 1991-1993.  

            Dissertation:   Who Gives?  A Study of Variables at Graduation and their 



Predictive Value for Alumni and Fund Raisers.
Master of Business Administration (Marketing), Eastern New Mexico University,

Portales, NM,  1978-1979.

Bachelor of Business Administration(Management),  Eastern New Mexico University, 

Portales, NM,
1970-1978.

Teaching Experience:

Delta State University, Cleveland, MS, August 1993 to present, Professor in Marketing and Management.  Held only endowed chair at DSU.  B.F. Smith, Chair, Economic Development 1995- 2000. Taught undergraduate/graduate: Principles of Marketing, Retailing, B2B, International Management, international Marketing, Personal Selling, Advertising, Strategic Marketing, Small Business Management and Entrepreneurship.

Missouri Western State College, St. Joseph, MO, August 1991 to May 1993, Instructor in Marketing.  Taught undergraduate: Principles of Marketing, New Product Development, International Marketing, Problems in Marketing, Consumer Behavior, Strategic Management.

Keller Graduate School, Kansas City, MO August 1991 to December 1991, Adjunct Professor.  Graduate class taught:  Channel Management.

Northeast Missouri State University, Kirksville, MO, August 1979 to May 1981, Instructor in Marketing. Taught undergraduate: Principles of Marketing, New Product Development, International Marketing, Problems in Marketing, Consumer Behavior, Strategic Management, Advertising.

Prior Experience not in Education

National Account Manager, Xerox Corporation, St. Louis, MO, 1979-1982.

President, Zia Corporation, Kirskville, MO, 1982-1989.

Vice President Marketing, Continental Labs, Madrid, IA, 1990-1993.

National Seminar Leader, Fred Pryor Seminars, Kansas City, MO, 1992-1993.

CEO, IsoPump International,  Cleveland, MS 2000-Present.

Selected Achievements
► Selected for association wide committee on Women’s Athletics for the NCAA.

► Selected by the Institutions of Higher Learning as the Entrepreneurial expert for the State of Mississippi.

► Started two very successful small businesses that employed over 125 people in 5 states.

► Selected after two national searches to hold the only endowed chair at Delta State University, the B.F. Smith Chair for Economic Development.

► Consistently been ranked in the top 5% of all business school faculty, all eight years.


► Created a freshmen retention program that has increased retention rate among freshmen by 8.2% in four years. 

► Developed a Honors Fellows program that brings 50 high school students to campus for a three day educational enrichment experience.

► Started a business development outreach program for minorities and women that today has over 400 graduates and has created or retained over 300 jobs in the Mississippi delta.

► over $1.24 million in competitive grant programs.  The School of Business had never received any competitive grant money before my arrival.

Honored by the following awards:

Distinguished Professor, International Promotional Products Association

The Rising Star Award for Leadership in business development in rural America, presented by the Center for Entrepreneurial Leadership, Marion Ewing Kauffman Foundation, Kansas City, MO, 1996.

Small Business Person of the Year, Kirksville Chamber of Commerce, Kirksville, MO.

American Spirit Honor Medal for Leadership, Ft. Polk, LA, 1972.

Trained over 20,000 people in 500 workshops and seminars in 40 states.

III.   Prior Experience not in Education

National Account Manager, Xerox Corporation, St. Louis, MO, 1979-1982.

President, Zia Corporation, Kirskville, MO, 1982-1989.

Vice President Marketing, Continental Labs, Madrid, IA, 1990-1993.

National Seminar Leader, Fred Pryor Seminars, Kansas City, MO, 1992-1993.

CEO, IsoPump International,  Cleveland, MS 2000-Present.

IV.   Professional Memberships




Phi Kappa Phi National Honor Scholastic Society

Southwestern Small Business Institute Association

Association of Management









Delta MU Delta

National Business Education Association

V.   Professional Meetings Attended

Association of Management, Las Vegas, NV, 1992.

American Marketing Association, St. Louis, MO, active 1979 to 1984.

Southwest Federation of Academic Disciplines, Dallas, TX, 1993.

CASE Research, Panel Discussant, SWAFAD, Dallas, TX, 1993.

Association of Management, Dallas, TX, 1994.

Mid-South Marketing Educators Conference, Long Beach, MS, 1995.

Mid-Atlantic Marketing Educators Conference, Raleigh, NC, 1996.

Mid-South Marketing Educators Conference, Long Beach, MS, 1997.

American Vocational Association, Region IV Conference, Hot Springs, AR, 1997.

Mid-South Marketing Educators Conference, Long Beach, MS, 1998.

Atlantic Marketing Conference, Annapolis, MD, 1999.

VI.  Papers Presented
Incremental Risk: Japan's Hidden Advantage,  Association of Management, Las Vegas, NV, 
1992.

Cultural Genocide in the Bingo Hall,  Association of Management, Dallas, TX, 1994.
Navigating the Communications Channel, Mid-Atlantic Marketing Educators Conference, 
Raleigh, NC, 1996.
Strategic Planning for the Marketing Department, Mid-South Marketing Educators Conference, Long Beach, MS, 1997.

When Need Exceed Resources: Writing Successful Grant Applications, American Vocational Association, Region IV, Hot Springs, AR, 1997.

Interdisciplinary Teaching and Research, Mid-South Marketing Educators Conference, Long Beach, MS, 1998.

Home Care: A cost savings alternative, Atlantic marketing conference, Annapolis, MD, 1999.
Creating Futures: Writing successful grant applications develops favorable partnerships in the United States.  Bunn, P.C., & Thompson, M., (1997, December).  Presentation at the International Vocational Education and Training Association, American Vocational Association Annual Conference, Las Vegas, NV. 

 When needs exceed resources: Writing Successful Grant Applications.  Bunn, P.C.,  Thompson, M., & Redmann, D.H., (1997 April).   Presentation at the American Vocational Association Region IV Conference, Hot Springs, AR. 

 Why has Economic Development Faltered in the Delta?, Walker, C. and Thompson, M. (March, 1999). Southwestern Economic Association, San Antonio, TX.

VII.  Publications
 Thompson, M. (December, 1991).  Cost Vs. Price. Available from the Division of Business, 
Missouri Western State College, ST. Joseph, MO.

Thompson, M. and Krueger, D. (August, 1992)  Incremental Risk: Japan's Hidden 

Advantage. Published in the Proceedings of the Association of Management.

Thompson, M. (May 1994).  Who Gives? A Study of Variables at Graduation and Their Predictive Value for Fund Raisers.  A Doctoral Dissertation, University of Missouri Kansas City, Kansas City ,MO.








Thompson, M. (August, 1994).  Cultural Genocide in the Bingo Hall.  Published in the proceedings of the Association of Management Annual Meeting, Dallas, Texas.

Thompson, M. (July 1995).  Emile, An Entrepreneurial Story.  Published by University Press, 
Delta State University.

Thompson, M. and Lush, M.  (February, 1996).  Navigating the Communications Channel.  
Published in the proceedings of the Mid-Atlantic Educators Conference, Raleigh, NC.

Lush, M. J., King, P., Lush, D., & Thompson, M. (1997, December).  A Marketing Education Opportunity: Taking the Fast Trac.  Business Education Forum, Ruston, VA., pp 33-36.

Bunn, P.C., & Thompson, M (1998, March).  Going after the purse strings: Successful grant writing.  Published in the proceedings of American Business Communication- Southwestern Conference, 1998 SWAFAD, Twenty-Fifth Anniversary Meeting, Dallas, TX.

 VIII.  Other Research Activity

Kirksville Chamber of Commerce. Developed a needs analysis for downtown district in 
Kirksville, MO, 1981.

Demographic and Psychographic study for the Alumni association at Delta State University, 
Cleveland, MS, 1995

Demographic and Psychographic study for the Alumni association at Rhodes College, 
Memphis, TN, 1995.

A Target Market Research Project, Forest Bank, Forest MS, 1996.

Prostrate Cancer Research Project.  Developed a tracking program for new cancer vaccine, 1998.

IX.  Consulting
Provided consulting to over 100 small businesses in northern Missouri through the local Chamber of Commerce Project 2000, 1981 to 1988.  National consulting contracts with J & H Diesel, Continental Labs, U.S. Navy, Blue Cross/ Blue Shield of Michigan, Agripro Seeds, Continue Care Home Health, Wood Life, Inc., and The National Office Furniture Dealers Association.

Created and Delivered over 300 programs for the Small Business Development Centers in South Haven, Senatobia, Clarksdale, Ruleville, Cleveland, Forest, Louisville, Starkville, Columbus, Meridian, West Point, Greenville, and Brookhaven Mississippi, 1993-2003, over 10,000 attendees.

X.  Professional Growth Activities








Faculty Retreat, Missouri Western State College, St. Joseph, MO, November, 1991.

Faculty Retreat, Delta State University, Cleveland, MS, August, 1994.

International Business Symposium, University of Antwerp, Antwerp, Belgium, 1994.

Community Development Retreat, Hollandale, MS, 1996.

Faculty and Staff Development Program, Mississippi State University, School of Business, 1996

Faculty and Staff Development Program, Mississippi State University, Library System, 1996

Faculty and Staff Development Program, Delta State University, 1996

Staff Development Program, Human Resources, MSU, 1998

XI.  Seminars, Training Programs, Conducted for Business and Industry.
Generativity.  A Creative thinking workshop for management.  Created for the Stennis Government Center at MSU for County Clerks association of Mississippi, !998.

Patients First.  A customer development program created for Bolivar county medical center, Coahoma county medical center, 1997.

All I  Want for Christmas is to Sell More Stuff A business development program created for the Chamber of Commerce, Carthage, MS 1996.

Don’t Mind Me I’m Just the Customer A quality management program created for King’s Daughters Hospital, Bolivar County Hospital, and Coahoma County Hospital, 1996.

To Manage or To Coach?  A management development workshop designed and presented to Delta Wire, Clarksdale, Mississippi, 1996.

It Takes Two A quality improvement program designed exclusively for Bolivar County 
Hospital.  Presented in Cleveland, Mississippi, 1996.

FastTrack An educational based business development program.  Presented in Cleveland, 
Mississippi, 1996.

Interact A team building designed to increase the understanding between people.  Presented 
in Cleveland, Mississippi, 1995.

How to Build Customer Service.  An open seminar developed for small business.  Presented in a open seminar format to over 2,000  people in St. Louis, Mo, Springfield, IL, 
Omaha, NE, Des Moines, IA, Lincoln, NE, Wichita, KS, Toledo, OH, Detroit, MI, South Bend, IN, Kalamazoo, MI, and Cleveland, OH, 1992.

Don't Mind Me I'M Just the Customer.  Developed for the Small Business Development Center at Delta State University and Presented in Cleveland, Senatobia, Southaven, and Grenada, MS 1994.

Proactive Retailing. Developed for the Small Business Development Center at Delta State 
University and Presented in Cleveland and Grenada, MS 1994.

Business Planning: The Good, The Bad, and The Ugly. Developed for the Small Business Development Center at Delta State University and Presented in Cleveland and              Grenada, MS 1994.

Negotiation, The Good, The Bad, and The Ugly.  Developed for Bolivar County Hospital, Cleveland, MS, 1995.

Sales Training Seminar, Kirksville, MO, 1983.

Building Student Esteem, Silias  High School, Silias, MO, 1981.

XII.  Professional Presentations, Speeches
Missouri Vocational Education Conference, keynote speech, Columbia, MO, August 1981.

Rex Air Corporation Regional Conference, Keynote Address, Kansas City, MO, March 1982.

IHN Regional Sales Meeting, Keynote Address, Kirksville, MO, February 1982.

Missouri Restaurant Association Regional Meeting, Keynote Address, Kirksville, MO, May 
1982.

National Office Furniture Dealers, May Purchasing Conference, Leadership Development Program, Olive Branch, MS, 1994.

Student Council Association of Mississippi, State Meeting, Communications in Action Program, Jackson, MS, 1995.

National Office Furniture Dealers, Business Development Conference, Chicago, 1995.

Delta Focus, Keynote Address, Cleveland, MS, 1995.

Delta Focus, Keynote Address, Cleveland, MS, 1996.

Phi Theta Kappa, Breakfast Address, Jackson, MS, 1997.

Mississippi Reading Association, Keynote Speaker, Boloxi, MS, 1997.

Mississippi Housing Executives Annual Meeting, Keynote Address, Boloxi, MS, 1997.

Cleveland United Way, Keynote Speaker, 1997-98.

 XIII.  Institutional Services Performed
Faculty Athletic Representative to the NCAA 1999- Present

Director, THE Fellow Program, DSU 1998.

Athletic Committee, DSU, 1997 to present.

Director, Emerging Scholars program, 1994 to present.

Delta State University Retention Committee, 1993 to present.

Faculty Advisor Missouri Western State College, marketing majors.

Faculty Advisor Northeast Missouri State University marketing majors.

Pi Kappa Phi Faculty Advisor Northeast Missouri State University.

Delta PI Faculty Advisor Northeast Missouri State University.

Delta Sigma Pi Faculty Advisor Northeast Missouri State University.

Wage, Benefit and Salary Committee, Delta State University 1993-1995.

MBA Curriculum Development Committee, DSU School of Business, Cleveland, MS, 1994.

Delta State University, Student Retention Committee. 

Executed Pilot program to increase student retention, Spring, 1995.

Crisis Management Committee, Delta State University, Spring , 1996.

XIV.   Recognition and Honors
Distinguished Professor, International Promotional Products Association, Dallas TX 1998.

The Rising Star Award for Leadership in business development in rural America, presented by the Center for Entrepreneurial Leadership, Marion Ewing Kauffman Foundation, Kansas City, MO, 1996.

Small Business Person of the Year, Kirksville Chamber of Commerce, Kirksville, MO, 1987.

American Spirit Honor Medal for Leadership, Ft. Polk, LA, 1972.

Regional Salesperson of the Month, March 1981, Xerox Corporation, St. Louis, Mo.

Regional Salesperson for the Quarter, 1st Quarter 1986, Xerox Corporation, St. Louis, MO.

XV.   Professionally related Community Activities
Delta Council, Stoneville, MS, 1996.

Cleveland Area Chamber of Commerce, Cleveland, MS, 1995 to present.

Kirksville Area Chamber of Commerce Board of Directors, Kirksville, MO, 1984-88.

Project 2000, Board of Directors, Kirksville, MO, 1987.

Continental Laboratories, Board of Directors, Madrid, IA, 1989-91. 

XVI.   Grant Activity
Fast Trac.  Develop and delivered a business development program for small business owners in the Delta.  Total activity $75,000

EntrePrep.  An entrepreneur program for high school juniors. Total Activity $63,000

MTEP Field Engineering Program.  Part of a statewide small business technical assistance program.  Total activity $ 150,000 per year

MTEP audit program.  Developed a program to audit the activities of the MTEP field engineers statewide.  Total activity $54,000 per year

Coleman Foundation and Enterprise Corporation of the Delta.  Development program to teach entrepreneurial skills to un and under employed women in the delta of the Mississippi.   Total activity $50,000

THE Fellows program.  An advanced scholars program taught each summer at DSU.  Total activity $125,000 per year

Prostate Cancer Research.  Research program to track effectiveness of new cancer vaccine.  Total activity $185,000 per year
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